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Abstract

With technological advancements and the decreasing costs of data storage, individuals
increasingly accumulate and retain various forms of digital content (emails, photos, videos,
documents, etc.). While the psychological characteristics of physical hoarding behaviors
have been extensively studied, digital hoarding behavior remains comparatively
underexplored. This study aims to investigate the factors influencing digital hoarding
behavior and the moderating roles of maladaptive perfectionism and anticipated regret. The
statistical population comprised employees of governmental organizations in Isfahan; data
were collected from 204 participants using standardized questionnaires whose validity and
reliability were confirmed. Data analysis using SPSS and SmartPLS revealed that fear of loss
and emotional attachment to data have a positive and significant impact on digital hoarding.
However, difficulty discarding data, information overload, and decision fatigue alone did not
demonstrate significant relationships. Incorporating the two moderating variables—
maladaptive perfectionism and anticipated regret—strengthened the effects of all
aforementioned factors on digital hoarding behavior. Findings indicate that concerns about
regret and inclination toward perfectionistic decision-making play a critical role in digital
hoarding, which stems from anxiety over deleting information, fear of potential data loss, and
chronic decisional uncertainty. These results highlight the necessity for digital literacy
education and the development of effective decision-making strategies.

Keywords: Digital hoarding, maladaptive perfectionism, anticipated regret.
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