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Abstract

Smart tourism destinations, driven by technological advancements, aim to
enhance travelers’ experiences and residents’ quality of life. However, existing
research primarily focuses on tourists’ perspectives while neglecting residents’
attitudes. Residents’ attitudes influence their support for local smart tourism
development. Without residents’ support, smart tourism-related projects may fail.
The present study (a systematic review) fills this gap by investigating how
residents perceive the impact of smart tourism in their communities through the
development and validation of an impact scale. The scale is conceptualized in
detail in four dimensions: smart economy, smart tourism, smart environment, and
smart governance. This study provides a valuable measurement tool to identify
the perceptual determinants of smart tourism destinations on residents’ overall life
satisfaction, thereby improving health tourism management.

Keywords: Impact of smart tourism, community residents, quality of life, smart
tourism destination.
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