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The role of digital health and telemedicine in improving the quality of nursing
services: a comprehensive analysis and providing solutions

1-Alireza Seyfi Ardali *2-Mina Jouzi

1-Master's student in Medical-Surgical nursing, , Department of Nursing , Nursing and Midwifery Sciences Development
Research Center, Na.C., Islamic Azad University, Najafabad, Iran (alirezaseyfi666@gmail.com)
2-Assistant Professor, Department of Nursing , Nursing and Midwifery Sciences Development Research Center, Na.C.,
Islamic Azad University, Najafabad, Iran.

(corresponding author Email: mina.jouzi@iau.ac.ir)

Abstract

Background and purpose: Technological advances in digital health and telemedicine have brought about major changes
in nursing services. Digital health, with the help of new tools such as health apps, electronic patient systems and artificial
intelligence systems, helps to better manage patient information and make more accurate decisions. These technologies
increase the quality of services by reducing the workload of nurses and improving care processes. Telemedicine,
especially in remote and inaccessible areas, is an efficient tool for patients to quickly access care services. Nurses can
assess patients' conditions, provide necessary training and even guide simple treatment processes through video
conferencing, voice calls or messaging tools. These methods not only reduce the time and cost of in-person visits, but
also enable continuous follow-up and management of chronic diseases. It provides more accurate information about the
patients' condition. This information helps nurses develop personalized care plans and prevent acute problems. Overall,
the integration of digital health and telemedicine into nursing services will help enhance the patient experience, improve
the quality of care, reduce healthcare costs, and will play an important role in future health systems.

Key words: Digital health, telemedicine, quality improvement, nursing services



