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Abstract

Isfahan metropolis is one of the pioneers of smart cities in Iran from the perspective of developing
technical infrastructure and urban management in smartization. Therefore, this research has studied
the perspective of Isfahan managers and officials in the field of smartization of public transportation
in 15 districts of Isfahan city. The statistical population of the present study consists of specialists and
experts who have sufficient knowledge in the field of urban planning development and urban
transportation. The indicators related to experts are: having experience and background in scientific
and research centers and private and government organizations active in the field of smart city
development and urban transportation and having research background in the field of smart city. First,
by studying global studies and relying on theoretical foundations and semi-structured interviews, the
indicators were identified and finally, using the two-stage Delphi method, they were grouped into
five organizational groups: superior, conditions of existence, physical, structural, location, and socio-
cultural conditions. The results show that from the perspective of managers, the existing conditions
index with a weight of (0.134) is the most important index in smart public transportation, followed
by the socio-cultural conditions index with a weight of (0.131). Finally, using the opinions of urban
managers and experts and the Arasteh model, the 15 regions of Isfahan city have been ranked from
the perspective of managers based on the known dimensions for smart public transportation. The
results show that from the perspective of managers and urban experts, region one of Isfahan city is
the most prepared for smart public transportation, followed by regions eight and thirteen. In fact,
these results show that these areas can be selected as pilot areas for implementing smart public
transportation projects and are better prepared than other areas in terms of management dimensions .
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