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ABSTRACT

Infrastructure projects, characterized by complexity, extended durations, and multiple stakeholders,
frequently encounter contractual changes that can trigger contractor claims, delays, and cost overruns.
This study aims to identify research gaps in contractual change management arising from Article 29 of
Iran’s General Conditions of Contract and its relationship with project resilience through a systematic
literature review spanning the past 5-10 years. The research methodology is based on systematic
searches in Scopus, Web of Science, and Iranian national databases including SID and Civilica.
Findings reveal that despite extensive studies examining change management and resilience
independently, a significant gap exists in integrated research simultaneously investigating both
concepts. Identified gaps are categorized into four domains: methodological limitations (predominance
of descriptive-survey approaches with insufficient longitudinal and advanced quantitative studies),
conceptual inconsistencies (lack of standardized definitions and measurement criteria), under-explored
areas (limited comparative studies across contractual systems and context-specific investigations), and
emerging research opportunities (application of artificial intelligence, BIM, and blockchain
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technologies). This study proposes a tri-axial conceptual framework of “Anticipation-Absorption-
Recovery” for concurrent evaluation of change management and resilience, introducing four operational
strategies: resilience-oriented contract design, intelligent prediction systems, collaborative stakeholder
management, and organizational knowledge management. The research contributes the first integrated
systematic review, a tri-axial framework, documentation of quantitative gaps, emphasis on Iranian
context, and identification of novel methodological pathways for future investigations in this critical
domain.

Keywords: Project Resilience, Contractual Change Management, Contract Claims, Article 29,
Infrastructure Projects, Systematic Review
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