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The role of artificial intelligence on customer buying behavior in social media
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Abstract

With the growing growth of artificial intelligence, studying in this field is of great importance to improve the
situation of its application in marketing. However, due to the emerging nature of this technology in marketing
science and the nascent nature of research in this field, there is not enough understanding about the role of artificial
intelligence on customer behavior. The present study was conducted with the aim of presenting the conceptual
framework of the role of artificial intelligence on customer purchasing behavior in social media. This research
was conducted by reviewing the literature and research background in domestic and foreign reliable scientific
databases by searching for research keywords. Based on the conceptual framework of the research, artificial
intelligence leads to increased customer experience, customer engagement on social media, and conversion rates.
Also, customer experience, customer engagement on social media, and conversion rates in turn lead to increased
customer satisfaction, and customer satisfaction ultimately leads to purchase intent. Also, the moderating role of
emotional attachment in the relationship between customer satisfaction and purchase intention was considered in
the model.

Keywords: artificial intelligence, customer buying behavior, social media.
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