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Abstract
Public relations play a key role in the success of an organization, and in the field of media,
the correct performance of this unit can have a significant impact on achieving organizational
goals and the credibility and reputation of the organization. Ali Qoli Agqa Garmabe Museum
on the satisfaction of the visitors" was carried out in 2023. This research evaluated the
satisfaction of visitors in 5 indicators of tangible elements, trust, responsibility, confidence,
empathy and value, with a statistical population of 376 people in the Summer season, using a
causal survey method and random and systematic sampling. The research tool was a
researcher-made questionnaire, whose formal and content validity was confirmed by
supervisors and experts, and its reliability was confirmed with Cronbach's alpha of 0/840. The
results of the correlation test indicated that there was a significant relationship between the
media performance of Ali Qoli Aga Garmabe Museum public relations and visitors'
satisfaction with the indicators of "tangible elements" and "empathy", but between the
indicators of '"reliability", "responsibility" and "certainty" there was no significant
relationship.
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